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Effective management of safety, health, environment, quality, energy, carbon reduction,
and responsible sourcing is of key importance to the sustained success of Thrigby Hall
Wildlife Gardens.

This Sustainability Policy has been formally reviewed in March 2026 and remains fully
endorsed by management. The policy will continue to be regularly monitored, reviewed,
and communicated to employees, visitors, contractors, and our supply chain in order to
promote the wider adoption of responsible and sustainable practices.

As a minimum standard, Thrigby Hall Wildlife Gardens complies with all applicable legal and
regulatory requirements. Cooperation in the effective implementation of this policy is
considered a condition of employment, partnership, and supply.

Policy Commitments

e Thrigby Hall Wildlife Gardens is committed to establishing, promoting, maintaining,
and continually improving a culture of sustainability and environmental
responsibility amongst staff, suppliers, contractors, visitors, and wider stakeholders.

¢ We are committed to monitoring, reviewing, and improving sustainable business
operating procedures and practices. Performance relating to sustainability objectives
and environmental practices will be measured regularly to support continual
improvement.

e As part of our wider commitment to sustainable operations and responsible
management, we aim to provide the most sustainable products and services
reasonably possible for our visitors and customers.

Energy Efficiency

We are committed to improving energy efficiency across all areas of the park and associated
facilities. This includes consideration of renewable energy generation technologies, such as
solar power, where practical and appropriate.

We continue to implement a phased regeneration and improvement programme across the
park to enhance the energy efficiency and environmental performance of older buildings
and infrastructure.
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Responsible Sourcing

We remain committed to ensuring that procurement and sourcing throughout our supply
chain is environmentally and socially responsible wherever possible. Consideration is given
to sustainability, ethical standards, environmental impact, and product longevity when
selecting suppliers and materials.

Packaging and Plastics Reduction

We continue to work towards reducing unnecessary packaging and eliminating single-use
and non-biodegradable plastics wherever practical alternatives are available.

Communication and Community Engagement

Thrigby Hall Wildlife Gardens is committed to being a positive influence within the
zoological and wider community by actively communicating and sharing our sustainability
values through education, promotion, operational practices, and stakeholder engagement.

We aim to encourage responsible environmental behaviours amongst visitors, staff,
suppliers, and the wider public through practical action and evidenced commitment to
sustainability.
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